SURVEY OF PARTICIPATION

IN THE COMMERCIAL CREDIT REFERENCE AGENCY

Completion Instructions

Introduction



As mentioned in the HKMA’s letter of 11 August 2003, authorized institutions (AIs) that are involved in the provision of SME lending are expected to participate in the commercial credit reference agency to be established in Hong Kong.  They should start seeking SME customers’ consent to disclose their credit data to the CCRA from 2 October 2003.  Since the CCRA is expected to be up and running in the third quarter of 2004, AIs should use their best endeavours to obtain the consent of all their SME customers by 31 August 2004. 

2. To maintain a level playing field amongst AIs and to ensure the comprehensiveness of the CCRA database, AIs should follow the ground rules specified in the HKMA’s letter of 11 August 2003 in seeking customer consent.  This survey aims to facilitate the HKMA to monitor AIs’ compliance with these rules.

3. AIs should complete the survey on a quarterly basis and submit it to the HKMA not later than one month from the end of each quarter.  The first submission covering the position as of 31 December 2003 should reach the HKMA by 31 January 2004.

Section A
4. Report in this section whether your institution is currently engaged in the provision of SME lending.  In this survey, the term “SME” has the same meaning as in the circular on Major Implementation Details of the CCRA issued and revised from time to time by the Hong Kong Association of Banks and the DTC Association.

5. AIs which are not engaged in SME lending do not need to complete Section B.

Section B

6. Report under Item B1 the latest estimate of the number of SMEs which maintain a borrowing relationship with your institution.  A borrowing relationship is deemed to exist when credit facilities have been approved (i.e. irrespective of whether there is any loan balance outstanding).  AIs should try their best to estimate as accurate as possible the number of their SME customers.  The estimate should be reviewed and updated from time to time.

7. Report under Item B2 the cumulative number of SME customers whose consent have been sought since 2 October 2003.

8. Report under Item B3(i) the cumulative number of SME customers which have given consent since 2 October 2003.  This should include customers which have previously refused to give consent but have subsequently given consent, and exclude customers which have previously given consent but have subsequently revoked the consent.
9. Report under Item B3(ii) the cumulative number of SME customers which have refused to give consent since 2 October 2003.  This should exclude customers which have previously refused to give consent but have subsequently given consent, and include customers which have previously given consent but have subsequently revoked the consent.
10. Report under Item B3(iii) the cumulative number of SME customers which have not yet responded to your institution since 2 October 2003.

11. The sum of Item B3(i) – (iii) should be equal to Item B2.
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